Cé hiéu luc tu: 26 thg 6, 2025 (Phién ban: 44813)
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bPieu khoan su dung

Cac biéu khoan St dung nay chi phéi viéc tao va stf dung SingleKey ID (nhu dudc
dinh nghia dudi day) do Robert Bosch GmbH, Robert-Bosch-Platz 1, 70839 Gerlingen-
Schillerh6he, Buc ("Nha cung cap" hodc "chiing téi") cung cap cho ban véi tu cach la
ngudi dung cudi ("Ngudi dung" hodc "ban"). Robert Bosch GmbH cung cap SingleKey
ID nhu mot dich vu cho cac cong ty lién két ctia minh va cac bén thd ba khac. Tuy
thudc vao ndi ban cu trd, cé thé c6 cac diéu khoan bo sung riéng biét lién quan dén
viéc dang ky va st dung SingleKey ID cla ban, nhu dugc néu trong phan “Diéu khoan
BG sung - Quyén han Riéng biét” cé lién quan dudi day. Trong trudng hgp do, theo
day ban cling dong y vdi Diéu khoan B6 sung - Quyén han Riéng biét do.

Trong trudng hop cé mau thuan gilia cac quy dinh cia Piéu khoan B6 sung - Quyén
han Riéng biét va phan con lai cia Diéu khoan SU dung nay, Biéu khoan B6 sung -
Quyén han Riéng biét lién quan nay sé thay thé va kiém soat d6i vdi viéc dang ky va
st dung SingleKey ID cua ban.

1. Dinh nghia

Thoéng tin dang nhap c6 nghia la bat ky ID ngudi dung nao (vi du: dia chi e-mail
hodc so dién thoai di dong clia Ngudi diing) va mat khau dudc tu do Iua chon do
Ngudi dung tao va sif dung dé truy cap va kiém soat Tai khoan ngugi dung.

Thoéa thuadn c6 nghia Ia hgp déng dugc ky két gilfa chiing téi va ban trén cd sé cac
Piéu khoan St dung nay.

SingleKey ID dé cap dén dich vu xac thuc dang nhap mot 1an ciia Nha cung cép, cho
phép truy cap vao cac Dich vu khac nhau.

NGi dung c6 nghia la phan mém, chlic nang phan mém, dif liéu, van ban, am thanh,
video, hinh anh, tai liéu, bai viét, san pham va bat ky théng tin nao khac cé thé truy
cap théng qua hoac lién quan dén Dich vu.

(Cac) Dich vu cé nghia la cac Ung dung nhu: Ung dung, clfa hang truc tuyén, nén
tang truc tuyén hodc trang web do chiing téi, cac dan vi lién két ctia chdng t6i hoac
cac bén th ba khac cung cap.

Pang ky c6 nghia la qua trinh tao Tai khoan ngudi duing trong pham vi ma Ngudi
dung cung cdp Thong tin dang nhap.



Ngudi dung c6 nghia la chi sd hitu cia mét Tai khoan ngudi ding.

Tai khoan ngudi dung c6 nghia la quyén truy cdp vao SingleKey ID.

2. Pham vi Dich vu

2.1. SingleKey ID cho phép truy cap vao cac Dich vu khac nhau doc Iap véi Bang ky
nay. DI liéu can thiét dé truy cap vao bat ky Dich vu nao nhu vay sé dudc chuyén tu
Tai khoan ngudi duing clia ban sang Dich vu tudng Ung.

2.2. Ban ¢4 thé tim thay pham vi va NGi dung chinh xac clia cac Dich vu trong phan
mo ta cho cac Dich vu dé. Viéc st dung Dich vu ctia ban phai tuan theo cac diéu
khoan va diéu kién riéng biét. Tuy thudc vao Dich vu hién hanh, thong tin bo sung,
chang han nhu ho, tén hodc dif liéu thanh todn cé thé dudc yéu cau.

2.3. Ngudi duing thifa nhan va déng y rang (i) SingleKey ID dudc cung cap mién phi
cho Ngudi duing; va (ii) Nha cung cap khéng dam bao va ban khong cé quyén doi hoi
st dung SingleKey ID lién tuc hodc st dung SingleKey ID ma khéng gap 10i. Viéc su
dung SingleKey ID clia ngudi dung cé thé bi anh hudng bdi cdng tac bao tri, cac phat
trién ti€p theo hodc cac su c6 nhiéu loan khac (vi du: 16i phan cling va phan mém, su
c6 ky thuat trong truyén dif liéu) cling c6 thé dan dén viéc mat dif liéu. Nha cung cap
s& c6 no luc phu hdp dé dam bao rang SingleKey ID c6 thé dudc st dung ma khong
bi gian doan.

3. Pang ky mat SingleKey ID, Tai khoan ngudi ding

3.1. Viéc st dung SingleKey ID yéu cau tao mot Tai khoan ngudi dung. Dé tao mot Tai
khodn ngudi dung, can phai Dang ky. Bang ky va sif dung SingleKey ID Ia mién phi.

3.2. Bé dang ky SingleKey ID, ban phai du tudi hgp phap theo quy dinh clia phap luat
hién hanh. Tré vi thanh nién, ngudi khéng dd nang Iuc phap ly va ngudgi bi thu hoi
quyén truy cap sé khéng dugc phép dang ky. Néu ban chdp nhan cac bBiéu khoan Su
dung nay vdi tu cach la dai dién cia mot phap nhan, ban tuyén bo va dam bao vdi
chiing ti rang ban cé tham quyén phap ly dé rang budc phap nhan dé.

3.3. Trong qua trinh Bang ky, ban sé dudc yéu cau nhap Thong tin dang nhap cua
minh. Bang cach gui Théng tin dang nhap clia minh, ban dua ra dé nghi ky két Thoa
thuan cho Tai khoan ngudi dung trén cd s& cac bBiéu khoan SU dung nay. Sau khi ban
gUi Théng tin dang nhp cta minh, ID ngudi dung s& dudc xac minh, chang han nhu
ching toi gui cho ban mot lién két xac nhan dén dia chi e-mail ma ban da cung cap
cho ching téi hoac chdng téi glii cho ban mot ma code dén so dién thoai di dong da
cung cap (xac nhan kép). Chang tdi chdp nhan dé nghi clia ban bang cach kich hoat



Tai khodn ngudi diing clia ban sau khi xac minh thanh céng ID ngudi dung. Sau d6,
ban c6 quyén st dung SingleKey ID theo cac Piéu khoan St dung nay. Nha cung cap
theo quyét dinh riéng cla minh c6 thé tU chdi viéc dang ky Tai khoan ngudi dung cua
ban va/hodc thu hoi hoac tam ngung Tai khodn ngudi dung va viéc st dung
SingleKey ID cua ban.

3.4. Chang t6i s€ gufi Diéu khoan St dung dén dia chi e-mail ban da cung cap va luu
trif Diéu khoan SU dung ma ban da chap nhan. Ngoai ra, ban sé cé quyén truy cap
vao Diéu khoan SU dung hién hanh sau khi chdp nhan cac biéu khoan St dung nay.

3.5. Ngén ngli hdp dong tuy thudc vao ngén ngili cai dat do Ngudi dung Iua chon.

3.6. Ban chi c6 thé dang ky mot lan cho mét SingleKey ID. Dang ky, Thoa thuan va Tai
khoan ngudi dung cla ban c6 chlfa cac théng tin dang nhap déu khdng thé chuyén
nhuong.

3.7. Ban chiu trach nhiém va nghia vu doi v8i bat ky viéc sif dung SingleKey ID va Tai
khoan ngugi ding clia minh do ban cung cap quyén truy cap truc ti€p hodc gian
ti€p, cho du viéc truy cap hodc sif dung d6 dudc cho phép bdi hoac vi pham cac Diéu
khoan SU dung nay.

4. Trach nhiém d6i véi Théng tin dang nhap

4.1. Ban phai gilt bi mat Théng tin dang nhap cta minh va khéng dudc dé bat ky bén
thUf ba trai phép nao cé thé truy cap dudc trong bat clf trudng hgp nao.

4.2. Ngoai ra, ban phai dam bao rang Théng tin dang nhap va Dich vu dudc truy cap
va sl dung riéng bdi ban hodc bdi nhitng ngugi dudc ban Gy quyén. Ngudi dung sé
ngay lap tdc thay doi mat khau clia minh va thong bdo cho Nha cung cap biét khi
nhan thay bat ky su truy cap trai phép hoac nghi ngd nao vao Tai khoan ngudi dung
va/hoac Thong tin dang nhap cta minh.

5. Pinh chi

5.1. Nha cung cap theo quyét dinh riéng clia minh c6 thé tam thgi hodc vinh vién
dinh chi SingleKey ID clia ban vi (i) bat ky su vi pham nao cta ban hodc cta bat ky ai
thay mat ban d6i vdi Diéu khoan St dung nay va/hodc doi vai bat ky luat hoac quy
dinh hién hanh nao, trt khi ban khéng phai chiu trach nhiém vé vi pham dé, hoac (ii)
bat ky ly do chinh dang nao khac. Lgi ich hgp phap cta ban sé dudc tinh dén khi
quyét dinh c6 tam ngung Dich vu hay khéng.



5.2. Bat ky vi pham I3p lai nao d6i vGi cac Diéu khoan SU dung nay c6 thé dan dén
viéc Tai khoan ngugi ding cda ban bi dinh chi vinh vién va loai trif ban khoi bat ky
hoat dong s dung SingleKey ID nao trong tudng lai.

5.3. Chiing t6i sé thong bao cho ban trudc vé bat ky viéc tam ngung nao nhu vay, cho
biét ly do va bat ky tdy chon nao dé khang nghi, ngoai trif trudng hgp chung toi
dudgc chiing minh vé mat phap ly, vi du: néu cé vi pham nghiém trong hodc vi pham
nhiéu lan. Ldi ich hgp phap cla ban sé dudc suy xét dén khi dua ra quyét dinh nhu
vay.

5.4. Trong trudng hgp dinh chi tam thai, quyén truy cap sé dugc kich hoat trd lai
trudc khi (i) hét thoi han tam ngung hodc (i) Iy do cho viéc tam ngung d6 da dudc
loai bd hodc khac phuc. Khdng thé khdi phuc quyén truy cdp bi dinh chi vinh vién.

6. Bao vé dif lidu

Chinh sach bao mat dif liéu cho SingleKey ID trong phién ban hién hanh dudc ap
dung.

7. Trach nhiém phap ly

7.1. Chung t6i chiu trach nhiém theo nhitng quy dinh cta luat phap

a) trong trudng hdp mat mang, gay tén hai slc khde hodc than thé cia mot ngudi,
b) y dinh gian 1an, y dinh hodc sd suat nghiém trong,

c) theo cac quy dinh clia Luat Trach nhiém San pham (Produkthaftungsgesetz), cling
nhu

d) pham vi @m bao do ching t6i chiu trach nhiém.

7.2. Trong trudng hdgp thiét hai vé tai san va tai chinh do sd suat, chiing tbi va cac dai
ly cGia chiing téi sé& chi chiu trach nhiém trong trudng hgp vi pham nghia vu hgp
déng quan trong, nhung gidi han & nhiing thiét hai c6 thé du doan trudc va dién
hinh cta H@p dong d6 tai thGi diém ky két Thoa thuan; cac nghia vu hdp déng quan
trong la nhitng nghta vu ma viéc thuc hién chiing dac trung cho Théa thuan va ban
c6 thé can cd vao do.

7.3. Trong tat ca cac khia canh khac, trach nhiém phap ly ctia chiing téi dudc loai tru.
Piéu nay khéng anh hudng dén quy dinh trong Muc 10.1.



7.4. Cac gii han trach nhiém néu trén ciling sé dugc ap dung trong truéng hdp do 10i
clla mot trong cac dai ly cGia ching téi cling nhu déi vai trach nhiém ca nhan cla
nhan vién, dai dién va cac t6 chlc cta ching toi.

8. Thai han, Cham dut

8.1. Th&i han clia Thoa thuan bat dau vao ngay Dang ky va két thdc khi mét trong hai
bén chdm dit theo Diéu khoan S dung nay.

8.2. Cham dt thong thudng

a) Ban c6 thé cham ddt Thoa thuan doi véi SingleKey ID vao bat ky thdi diém nao
thich hogp bang cach xéa Tai khoan ngudi ding ctia minh. Ching téi sé cung cap co
ché xéa tai khoan dé ban cé thé thuc hién viéc nay.

b) Ching tdi cling cé quyén cham ddt Thoa thudn bat cf lic nao sau ba (3) thang
thong bao trudc cho ban. Quyén dinh chi Tai khoan ngudi diing clia chidng toi theo
quy dinh & Phan 5 va quyén thay doéi theo quy dinh & Phan 9 sé& van khong bi anh
hudng.

8.3. Quyén cua cac bén cham dut vi ly do chinh dang ma khéng can théng bao trudc
sé khong bi anh hudng.

8.4. Hiéu Iuc Cham dut

a) Sau khi cham dut, ban sé khong thé truy cap dich vu SingleKey ID dugc nifa va
quyén st dung SingleKey ID clia ban sé bi thu hoi.

b) Ngoai ra, khi cham dut, quyén truy cap cla ban vao Dich vu do ban sif dung théng
qua SingleKey ID cling s€& bi cham dlit.

) Moi dif liéu dudc tao la mot phan trong Bang ky cta ban sé bi ching téi x6a khéng
thé hdy ngang trong vong ba mugi (30) ngay theo lich ké tUf ngay cham ddt hodc sau
khi hét thGi han Iuu gilf theo phap ludt quy dinh hoac s6m hon néu dugc yéu cau
theo luat hoac quy dinh hién hanh vé bao vé di liéu.

9. Cac thay doi

9.1. Cac thay d6i doi vdi cac Biéu khoan SU dung nay

Chung t6i cé quyén thay déi cac Diéu khoan S dung nay bat clf Itic nao theo quyét
dinh riéng ctia minh. Ban sé€ dudc thong bao vé nhiing thay doi d6 it nhat ba mugi
(30) ngay theo lich trudc khi nhiing thay déi d6 c6 hiéu luc. Tru khi ban phan doi



trong vong ba mudi (30) ngay theo lich ké tu khi nhan dudc théng bdo hoac tiép tuc
st dung SingleKey ID sau khi hét thdi han phan déi, cac thay doi nay sé dudc coi la
dudc ban chap nhan rang cé hiéu luc sau khi hét théi han phan ddi. Trong trudng
hdp ban phan doi, Thoa thuan sé dudgc tiép tuc thuc hién theo cac diéu kién trudc dé.
Trong trudng hdp bi phan déi, chdng téi cé quyén cham ddt Thda thuan theo Muc 8.
Théng bdo thay do6i sé chlfa thong tin lién quan dén quyén phan ddi clia ban va hé
qua cla viéc phan déi do.

9.2. Thay d6i trong qua trinh thuc hién

Chuing toi c6 quyén thay déi pham vi ctia SingleKey ID, cung cap cac tinh nang mdi
mién phi hodc tinh phi, tinh phi cho cac tinh ndng san c6é dudc mién phi trudc dé va
ngUng cung cap hoan toan SingleKey ID.

Chuing t6i s& can nhac Igi ich hdp phap ctia Ngudi dung. Ching téi sé théng bao cho
ban trudc khi tinh phi cac chlc ndng dang dudc mién phi.

10. Luat hién hanh va Ndi xét xu

10.1. Cac Diéu khoan St dung nay tuan theo luat phap ctia Cong hoa Lién bang Dlc.
Néu ban la ngudi tiéu dung, Iua chon luat nay sé chi ap dung trong chiing muc vi né
khoéng tudc di quyén Igi dudc bao vé danh cho ban theo cac quy dinh phap lut bat

budc cla tiéu bang ma ban thudng cu trd. Viéc ap dung Céng udc Lién hgp qudc vé
Hop dong Mua ban Hang hda Quoc té (CISG) bi loai tru.

10.2. Néu Ngudi duing la mot nha doanh nghiép theo quy dinh cta § 14 BGB (B0 luat
Dan sy Buc), mot phap nhan theo luat cdng hodc mot quy dac biét theo luat cong,
thi ndi c6 tham quyén xét xt duy nhat cho tat ca cac tranh chap phap ly phat sinh tu
hodc lién quan dén cac biéu khoan SU dung nay sé la Stuttgart, Ddc. Trudng hgp
tuong tu cling dudc ap dung néu Ngudi dung khdng c6 cd quan tai phan chung &
Plc hodc ndi cu trd hay ndi & thudng xuyén khéng dudc biét vao thdi diém dé trinh
khiéu kién.
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11. Tham gia vao cac thu tuc giai quyét tranh chap

Chung t6i khéng cé nghia vu phai tham gia vao thu tuc giai quyét tranh chap trudc
hoi déng trong tai ngudi tiéu dung va da quyét dinh chdng lai su tham gia tu
nguyén. Ban c6 thé thuc hién cac khi€u nai, phan nan, dat cau hoi va binh ludn hoac
gui cac thong tin d6 theo dia chi lién hé dugc dé cap trong phan thong_tin cong ty
(https://singlekey-id.com/corporate-info-and-legal-notice).



https://singlekey-id.com/corporate-info-and-legal-notice
https://singlekey-id.com/corporate-info-and-legal-notice
https://singlekey-id.com/corporate-info-and-legal-notice
https://singlekey-id.com/corporate-info-and-legal-notice

12. Cac diéu khoan sau cling

12.1. Ban c6 thé tim thay thong tin chi tiét vé chiing toi Ia Nha cung cap SingleKey ID
trong phan théng_tin cdng_ty.
(https://singlekey-id.com/corporate-info-and-legal-notice) clia chiing toi.

12.2. Néu bat ky quy dinh nao trong cac Piéu khoan St dung nay vé hiéu hodc trg
nén vd hiéu, diéu nay sé khéng anh hudng dén hiéu Iuc cha cac diéu khoan con lai.

PIEU KHOAN BO SUNG - XET XU-RIENG BIET

I. Viet Nam. Muc I ndy dua ra cac diéu khoan thay thé, stfa doi hodc b6 sung Diéu
khoan St dung khi Ngudi dung la déi tugng cu trd tai Viét Nam.

A. Tuyén bd tU chdi trach nhiém bao hanh. Céc diéu khoan sau dugc bé sung
thanh Muc 2.4 mdi clia Diéu khoan SU dung:

“NGOAI TRU NHU PUGC QUY BINH RO RANG TAI DAY, SINGLEKEY ID BUGC CUNG
CAP “ NHU HIEN TRANG "VA “NHU HIEN CO”, PONG THGI NHA CUNG CAP KHONG
DAM BAO, KHONG BAY TO HAY NGU Y, PHAT SINH TU PHUGNG THUC GIAO DICH
THONG THUOGNG HOAC TAP QUAN THUONG MAI HOAC QUY BINH LUAT PHAP, NHU
pOI1 VOI SINGLEKEY ID HOAC VOI BAT CU VAN DE GI. NHA CUNG CAP TU CHOI TAT
CA CAC BAO DAM NGU Y, BAO GOM KHA NANG BAN BUGC HANG HOA, PHU HOP VOI
MUC PICH CU THE, CHAT LUONG NHU'Y, YEU SACH VA KHONG VI PHAM. NHA CUNG
CAP KHONG BAO DAM RANG SINGLEKEY ID SE KHONG €O LOI HOAC AN TOAN".

B. Trach nhiém phap ly. Cac diéu khoan sau day thay thé toan bé Muc 7 cla Diéu
khoan St dung:

“NHA CUNG CAP SE KHONG CHIU TRACH NHIEM PHAP LY ©OI VGI BAT KY THIET HAI
NAO DO NGUYEN NHAN TRUC TIEP, GIAN TIEP, DAC BIET, NGAU NHIEN HOAC LA HE
QUA, CHO DU DUA TREN HOP DONG, SAI LAM HOAC BAT KY GIA THUYET NAO KHAC
DUA TREN PHAP LUAT (BAO GOM, KHONG GIGI HAN, THIET HAI DO MAT DU LIEU
HOAC BAT KY NOI DUNG NAO KHAC, MAT LGOI NHUAN, GIAN POAN KINH DOANH
HOAC BAT KY THIET HAI NAO KHAC), PHAT SINH TU BAT KY VIEC SU DUNG
SINGLEKEY ID HOAC BAT KY VIEC THUC HIEN NGHTA VU THEO THOA THUAN (BAO
GOM, KHONG GIGI HAN, VIEC SU DUNG, KHONG CO KHA NANG SU DUNG HOAC KET
QUA CUA VIEC SU DUNG SINGLEKEY ID, HOAC CAC VI PHAM AN NINH LIEN QUAN
DEN SINGLEKEY ID).

TRACH NHIEM PHAP LY CHUNG CUA NHA CUNG CAP; G MUC TOI BA CHO PHEP CUA
LUAT HIEN HANH, PHAT SINH TU HOAC LIEN QUAN DEN THOA THUAN VA/HOAC


https://singlekey-id.com/corporate-info-and-legal-notice
https://singlekey-id.com/corporate-info-and-legal-notice
https://singlekey-id.com/corporate-info-and-legal-notice
https://singlekey-id.com/corporate-info-and-legal-notice

SINGLEKEY ID SE KHONG VUGQT QUA 100 O LA MY. CAC GIGI HAN TREN SE BUGC
AP DUNG CHO DU VIEC KIEN TUNG LA DUA TREN HGP BONG HOAC LA DO SAI LAM
VA BAT KE GIA THUYET NAO VE TRACH NHIEM PHAP LY. ”

C. Luat hién hanh va Ngi xét xui. Cac diéu khoan sau day thay thé cac Phan 10.1 va
10.2 cla Diéu khoan SU dung:

“Thda thuan va SingleKey ID, va tat ca cac tranh chap gilta cac bén phat sinh tU hodc
lién quan dén thoa thuan dé, sé chiu su diéu chinh cla luat phap Bang Michigan,
ngoai tri quy tac chon lua ludt phap; Cong udc Lién hop quéc vé Mua ban Hang héa
Qudc té sé khéng dudc ap dung. Bat ky va tat ca cac tranh chap, khi€u nai hoac
tranh cai phat sinh tU hoac lién quan dén Thoa thuan va/hoac SingleKey ID — bao
goém ca viéc ban st dung chiing — sé& dudc gidi quyét duy nhat tai Toa an Luu dong
Bang Michigan déi véi Quan Oakland hodc tai Toa 4n Quan Hoa Ky déi véi Quan phia
Péng cta Michigan, ca hai déu dong y vdi quyén va dia diém xét xu".

D. Giai quyét tranh chap. Phan 11 cla Piéu khoan SU dung sé bi x6a toan bd va
dudc thay thé bang “11. [CO Y BO QUAY".



