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YMOBU BUKOPUCTAHHS

LiuMn YMOBaMUM BUKOPUCTAHHSA PeryntoeTbC CTBOPEHHS Ta KOPUCTYBAHHSA
obnikoBuM 3anncom SingleKey ID (BU3HAYEHHS IKOrO HaBeAEHE HIKYE),
MOX/INBICTb CTBOPEHHS SIKOr0 HafaeTbCA KoMMaHieto Bosch.IO GmbH,
Ullsteinstrasse 128, 12109 Berlin, Germany/HiMe4yunHa («MocTavyanbHUK», «<MU» abo
«HaC») BaM 5K KiHLeBOMY KopucTyBayy («KopuctyBay» abo «Bu»). KomnaHis
Bosch.IO GmbH nponoHye SingleKey ID B SIKOCTi cepBiCy A1 CBOiX KOMMaHil-
NapTHepiB Ta iHWMX TPETiX CTOPiH.

1. BU3HaJYeHHSA

O6niKoBi AaHi gNA pgocTyny - Le 6yab-SK1in igeHTUdiKaTop KopucTyBaya
(HanpuKnag, agpeca eIeKTPOHHOI NOWTN abo HoMep MobinbHOro TenieoHy
KopucTyBaya) i JOBi/IbHO 06paHuiA NAapob, sIKi CTBOPEHI i BUKOPUCTOBYHOTbCS
KopucTtyBauem gnsa goctyny o O61ikoBOro 3anncy KOpuctyBaya Ta KepyBaHHS HUM.

Yroga - ue f0roBip, YKNageHnin MiXk HaMu Ta BaMU Ha OCHOBI LiMX YMOB
BMKOPUCTaHHS.

SingleKey ID - Le cepBic aBTeHTUdIKaLi, WO HagaeTbcst [ocTavyaNnbHUKOM i
BMCTYNae B pO/i eAMHOIo 06/1iKOBOro 3anucy Ans gocTtyny go pisHmx CepBiciB.

KOHTEHT - Lie nporpamHe 3abe3neyeHHs, pisHNI dyHKLiOHAaN, WO Hafae NPOrpamMHe
3ab6e3neyeHHs, AaHi, B TOMY YNCAi Y BUTNAAL TEKCTY, ayAio, Bifeo Ta 306paXKeHb,
AOKYMeHTaUis, iHbopMaLis, NPOAYKTM Ta ByAb-AKi iHLLi BiIOMOCTi, AOCTYN [0 AKMX
OTPUMYETLCS LLNSXOM BUKOPUCTaHHS CepBiciB.

CepBic(M1) - Le TaKi NporpamMHi NPOAYKTU, IK 3aCTOCYHKN (0OAATKW), iHTepHeT-
Mara3uHu, oHnanH-nnathopmm abo Be6-canTu, WO HAJATLCS HaMU, HAWMMU
napTHepamu abo iHWNUMM TPETiMU CTOPOHAMM.

PeecTpauif - Le npouec ctBopeHHs O6/1iKOBOro 3anmcy KOpUCTyBaya, B paMKax
sikoro KopuctyBay Hagae cBoi O6/1iKOBi laHi gnst gocTyny.

KopucTtyBau - ue BnacHMk O6nikoBOro 3anuncy KopuctyBaya.

O61iKoBMIM 3aNnC KOPUCTYBAYa - Lie MeXaHi3M aBTopu3allii y cepBici SingleKey ID.



2. CnekTp CepBiciB

2.1. SingleKey ID fo3Bonse oTpuMyBaTK JOCTYN A0 pi3HMX CepBiCiB, SIKi He MOoB'A3aHi
HanpsaMy 3 Uieto PeecTpauii. [aHi, 1Ki HEOOXiAHI N8 OTPUMAHHS JOCTYNY A0 TaKOro
Cepgicy, 6patnmyTbcs 3 Baworo O61iKOBOro 3anmcy KOpncTyBaya i
nepefasatnMyTbca BignosigHomy Cepsicy.

2.2. CnekTp CepBiciB i NOB'A3aHNI 3 HUMU KOHTEHT HaBOAMTbLCS B OMKMCAX TaKmX
CepsiciB. BukopuctaHHsa Bamu CepBicCiB peryntoeTbcs okpeMmmm ymosamum. OKpemi
CepBicy MOXyTb BMMaraTu HafaHHS fOAATKOBUX BifOMOCTEN, SIK-OT iM'sl, Npi3BuLLe
abo nnaTiHa iHopMauis.

2.3. KopucTyBay yCBigOMI0e i NOroaKyeTbCsl 3 TUM, LWo: (i) O6NniKoBMIA 3annC
SingleKey ID HapaeTbcst KoprcTyBayeBi 6e3KoWwToBHO; (ii) NMocTayanbHUK He Hagjae
XXOAHWX rapaHTii, i BaM He rapaHTyeTbcst 6e3nepebiliHa Yn 6e3BigMOBHa poboTa
cepsicy SingleKey ID. KopucTyBay MOXe 3ilUTOBXHYTUCS 3 NpobieMamu B poboTi
cepicy SingleKey ID 4yepe3 NpoBefeHHs TEXHIYHUX POBIT, MOro 4OONpaLoBaHHS
abo BHACNiAOK iHWKX 360iB (HaNpuUKNag, anapaTHi Ta NPOrpamMHi MOMUIIKK, TEXHIYHI
npobsiemu 3 nepepavelo AaHUX TOLWO), SIKi TAKOX MOXYTb MPU3BECTU A0 BTPATU
paHux. NocTavyanbHUK goKNagaTMMe YCiX MOXINBUX 3yCUNb, W06 3abe3nevyBaTu
6e3nepebiliHe BUKOpUCTaHHA cepaicy SingleKey ID.

3. PeecTpauyia 061ikoBOro 3anucy KopuctyBada
SingleKey ID

3.1. Ana kopuctyBaHHs cepBicoM SingleKey ID HeobxigHO cTBOpUTM O6NiIKOBUIA
3anuc kopuctyBaya. [1ns ctBopeHHs O61iKOBOro 3anumcy KOpMcTyBava HeobXigHO
3apeecTpyBaTucs. PeecTpalis i BUKOpucTaHHS cepBicy SingleKey ID 3ilMCHIOeTbCS
6e3KoLWTOBHO.

3.2. ina peecTpauii o6nikoBoro 3anucy SingleKey ID B NOBMHHI JOCATTU
NOBHONITTA BiANOBiAHO A0 YNHHOIO 3aKOHOA,ABCTBA. HENOBHONITHIM, Heflie3gaTHUM
Ta ocobam, aKMx No36aBNeHO NpaBa Ha OTPMMaHHA JOCTYNY, peeCTPyBaTUCS
3a60pOHeHO. AKLLO0 BU NpUiMMaeTe Ui YMOBU BUKOPUCTAHHSA SIK MPeACTaBHUK NEBHOI
topUANYHOTI 0COOU, BU rapaHTyeTe HaM, L0 Y BAC € OPUAMYHE MPaBO Ha
npeacTaBNeHHS iHTEPECiB TaKoi 0Co6MU.

3.3. Mig Yac npouecy peecTpalii Bam byae 3anponoHoBaHO BBeCTU CBOi O6/1iKOBI
AaHi gnsa poctyny. Beogaum cBoi O61iKOBi faHi ANs AOCTYNY, BU LM CaMUM
yknagaete Yrogy wopno O61ikoBOro 3anmncy KopmMctyBaya Ha OCHOBI LiMX YMOB
BMKOpUCTaHHS. MNicns BBegeHHa OBNiKOBMX faHUX Anst AOCTYNY BUKOHYeTbCS



nepesipKa igeHTUdiKaTopa KopucTyBava. Hanpuknag, Mn Hagcunaemo Bam
NoCUNaHHSA NS NiATBEPAKEHHS HA BKa3aHy afpecy eNeKTPOHHOi nowTn abo Kog Ha
BKa3aHM Homep MObinbHOro TenedoHy (MoaBiMHe NiATBEPAKEHHS peeCTpalLlii).
Micns BAanoi nepeBipku ifeHTUdiKaTopa KOPUCTYBa4Ya M1 aKTUBYEMO Balll
O6nikoBUI 3anNMC KOPUCTYBaYaB pe3ynbTaTi BM OTPUMYeTE NPaBO Ha KOPUCTYBaAHHS
cepsicoM SingleKey ID BignoBigHO A0 UMX YMOB BUKOPUCTAHHS. [loCTavyanbHUK Ha
CBild BTACHMI PO3CYA MOXe BiAXUANTU BalLy 3aNuUT Ha CTBOPeHHS O6nikoBoro
3anmncy KopucTyBaya Ta/abo aHynoBaTh Y1 TUMYaCcoBO 3a6/10KyBaTH Ball

O6N1iKOBMI 3aNNC KOPUCTYBaya i YHEMOXJ/IMBUTU KOPUCTYBaHHSA cepBicoMm SingleKey
ID.

3.4. Mn Hagilwnemo YMOBU BUKOPUCTAHHS Ha BKa3aHy BaMu agpecy eneKTPOHHOI
nowTKn Ta 36epiraTuMemMo NigTBEPAXKEHHS BaLLOi 3roan 3 LmMu YMOBHU
BMKOPUCTaHHA.MPpUINHABLWN Ui YMOBU BUKOPUCTAHHS, BU TaKOX 3aBXAN 3MOXeTe
OoTpMMaTK JOCTYN A0 YNHHOI pefakKLuii Lmx YMOB.

3.5. MoBa Yrogu 3anexaTtume Bif HanalTyBaHb MOBU, siKi 6ynu BUOpaHi
KopuctyBayem.

3.6.Y cepsici SingleKey ID 003B0NSIeTbCA peeCTPYBATUCA NnLle OauH pas. Bawa
peecTpauis, Yroga Ta O651iKoBMI 3anNnc KOpUCTyBava pa3oM 3 O61iKOBUMU AaHUMU
AN QOCTYyNy He NigNAratTb nepegaui.

3.7. B1 HeceTe BClO BiiNOBifaNbHICTb 3a Oyab-siKe BUKOPUCTaHHSA cepBicy SingleKey
ID Ta Baworo O6/1ikOBOro 3anmcy KOPUCTyBaYa B pe3ynbraTi 34iMCHEHHS JOCTynY,
HafaHOro BamMu NpsiMo Y1 OMNOCePeaKOBAHO, i HE3AMIEXHO Bif TOrO, Y/ TaKMn {OCTYN
abo KOpUCTYBaHHS CEPBiCOM [103BO/IEHO LMMUN YMOBAMM BUKOPUCTAHHS, YN BOHU
NOpYyLYIOTh iX.

4. BignoBiganbHicTb 3a O6/iKOBi AaHi gnsa gocrtyny

4.1. B noBUHHI 36epiratn KoHGigeHLiMHICTb CBOiX O6NiKOBUX AaHUX ANS QOCTyNY i
32 XKOAHMX 06CTAaBMH He PO3ronoLyBaTu ix 6yab-9KMM He YNOBHOBAXXEHUM Ha Le
TPEeTiM CTOPOHaM.

4.2. Bu TakoX MNOBMHHI rapaHTyBaTH, Wwob O6nikoBi gaHi ana goctyny i Cepaicu
BMKOPMCTOBYBA/INCS BUK/TIOYHO BaMKn ab0 YNOBHOBAXXeHMMM BaMn 0cobamu.
KopucTyBay NOBMHEH HEranHO 3MiHUTK CBil Mapob i NOBigOMUTK MNocTavyanbHMKa,
SKLLO MOMY CTaHe BiJOMO Y/ B HbOIO BUHMKHYTb Mif03pun Npo 6yab-siKi cnpobu
OTPMMaHHS HeCaHKLiOHOBaHOro goctyny go O6nikoBoro 3anncy Kopuctyeaya ta/
abo O6niKOBMX gaHMX gns gocTyny.



5. b/IOKyBaHHA

5.1. MocTavyanbHUK Ha BAACHUI PO3CyA, MOXe TMMYacoBO abo Ha3aBXaun
3a6110KyBaTN KOpUCTYBaHHS cepBicoM SingleKey ID: (i) y pa3i 6yab-saKoro
MOPYLIEHHS LMX YMOB BUKOPUCTAHHS Ta/abo Byab-SIKMX YNHHUX 3aKOHIB Y
NoMI0XeHb BaMn abo byab-sKot 0cob0to, SIKa fie Bif BaWOro iMeHi, AKLWOo
BiNOBiAA/IbHICTb 32 TaKe NOpPYLIEHHS NOKMNafacTbCa Ha Bac; (ii) Ha Byab-aKil iHLWiN
3aKOHHiN NigcTaBi. Balli 3aKOHHI iHTepeckn byayTb HaNeXHUM YYMHOM BPaxoBaHi B
npoueci NPUNHATTA PilleHHS Wwonao 610KyBaHHS BUKOPUCTaHHS CepBicy.

5.2. byab-iKe NOBTOPHE NOPYLUIEHHS LUX YMOB BUKOPUCTAHHSA MOXe Npu3BecTn A0
OoCTaTO4YHOro 6710KyBaHHS Baworo O6iKOBOro 3anMcy KOpMcTyBaya Ta
YHEMOXJ/TMBNEHHS NOJANbLIOI0 BUKOPUCTAHHSA cepsicy SingleKey ID.

5.3. Bac byge noBigoMneHo npo byab-sake 6/10KyBaHHS i3 3a3HAY€HHSIM 100
NPUYMHU Ta YCiX MOX/IMBUX BapiaHTiB OCKAPXEHHS, 3@ BUHSATKOM TUX BUMNAAKiB,
KOJIY MM MaTMMEMO 3aKOHHi NigCTaBN He pobUTKM LbOTro (Hanpuknag, y pasi
ceprio3Horo abo NOBTOPHOIO NOPYLLEHHS). Balli 3aKOHHi iHTepecu byayTb
HaNeXHUM YMHOM BPaxoBaHi B MPOLECi NPUNHATTSA TaKOro PilleHHS.

5.4.Y pasi TMM4YacoBOro 610KyBaHHS A0CTyn byae BigHOBAEHO NicNs: (i) 3aKiHYEHHS
nepiog 6n10KyBaHHS abo (ii) yCYHEHHS NPUYMHM TaKoro 6/10KyBaHHS. PilleHHs Wwopao
OCTaTOYHOro 6/10KYBaHHS JOCTYNY He Nigfisrae nepernagy.

6. 3aXUCT AaHUX

Ans cepsicy SingleKey ID 3acTtocoByeTbcs [ToNiTUKA 3aXMUCTY NEPCOHANbHUX JAHUX
Bosch-ID y ii YMHHiN pegaKLii.

7. BignoBiganbHiCTb

7.1. Mu 6ygemo HecCTu BigNOBiAaNbHICTb BiANOBIAHO A0 NOMOXEHb 3aKOHO4ABCTBaA:

a) y pasi 3arnbeni, oTpuMaHHS di3VYHUX YWKOAXKEeHb abo BTpaT 340POB'st MEBHOM
0Ccob6010;

6) y pa3i JoBefeHHA WaxpancCbKNX/3n11Mx HaMmipiB abo rpyboi Hegb6anocTi;

B) 3riHO 3 NONOXEHHSAMU «3aKOHY NPO BifNOBiAANbHICTb 3@ AKICTb NPOAYKLii»
(Produkthaftungsgesetz);

) B MeXax B3iTUX Ha cebe rapaHTiHUX 3060B'13aHb.



7.2.Y pasi MaHOBOI WKOAKM Ta hiHAHCOBUX BTPAT, CMPUYMHEHUX 3BUYANHOLO
Hepb6anicTio, MU Ta HalWi NPeACTaBHUKM HECTUMEMO BiANOBIAANBbHICTb /MLIE 32
YMOBW MOPYLIEHHS CYyTTeBUX AOrOBipHUX 3060B'13aHb, OfHaK 06MEXYHUNCh
nepenbavyBaHOI Ta TUMOBOHO LWKOAOK A5 TaKOi YrOoaM Ha MOMEHT ii YKNafeHHS.
CyTTeBi 4OrOBipHi 3060B'A3aHHSA - Lie TaKi 30600B'A3aHHSA, BUKOHAHHSA SIKMX
BM3HAYeHO Yrofoto, i y BUKOHAHHI SIKUX BU MOXeTe OyTY BNEBHEH.

7.3. Y BCiX iHWNX BUNAAKaX MU HE HECTMMEMO BifNOBigaNbHICTb.

7.4. BuwesrapgaHi o6MexeHHs BiANOBiAaIbHOCTI TAKOX CTOCYBAaTUMYTbCS SIK
nopyLweHb 3 60Ky HalMX areHTiB, TaK i 0COBUCTOI BifNOBiAANbHOCTI HALLMX
CNiBpObBITHMKIB, NPeACTaBHUKIB Ta OpraHiB.

8. CTpOK i NpunuHeHHs aii Yroau

8.1. CTpoK fii Yrogm po3noyYmHaeTbCs 3 AaTu PeecTpallii Ta 3aKiHYYeTbCs AATOHO ii
NPUNUHEHHS Byab-SKO 3i CTOPIH BiANOBIAHO A0 LUMX YMOB BUKOPUCTAHHS.

8.2. MpunuHeHHs aii Yrogun y 3Bn4aniHoOMy nopsaky

a) By MoxeTe npunuHUTK gito Yrogm Wo[o KOpUCTyBaHHA cepBicoM SingleKey ID y
6yab-SIKNIN 3pYYHUIN N8 BaC Yac WASIXOM BUganeHHs ceoro O61iKoBOro 3anucy
KopucTyBaya. [1ns uboro Hamu nepefbavyeHo MexaHi3M BUganeHHs 061iKoBOro
3anucy.

6) M TakoX 3anMwaemo 3a coboto NpaBo NPUNUHUTK aito Yroan y 6yab-aKnin vac,
nonepeamnBLN Bac Npo Le 3a 3 (Tpu) Micaui. Lle NofoXeHHs He BNMBae Ha Hawe
npaBo 3abnokyBaTy 061iKOBUIN 3aNMC KOPUCTYBaAYa BiANOBIAHO A0 NOMOXKEHb
Po3giny 5 abo BHECTW 3MiHM BiAMOBiIAHO A0 NofoXeHb Po3ainy 9.

8.3. MpaBo CTOPiH Ha MPUNUHEHHS Aii YyroAmn 3 MOBAXKHOI NPUYNHKN 63 fOTPUMaHHS
BMMOTM LLOA0 BKA3aHOMO TEPMiHY Asi nonepeaXeHHs 3a1MWaeTbCs HE3MiHHUM.

8.4. Hacnigkv npunuHeHHsa gii Yrogu

a) Micns npunuHeHHs gii Yrogn cepsic SingleKey ID 6inblue He byae 4OCTYNHUM ANS
BaC, i Balle NpaBo Ha BMKopucTaHHsA SingleKey ID 6yge aHynboBaHo.

6) Nicns npunuHeHHs aii Yroan Baw goctyn o CepBeiciB, SKMMN BU KOPUCTYBANUCS
3a fornomMoroto 06nikoBoro 3anucy SingleKey ID, TakoX NPUNUHSIETbCS.

B) YCi flaHi, SiKi 6ynm cTBOpeHi B paMkax npouecy PeecTpalii, 6yayTb 6€3noBOpOTHO
BMAANEHi HaMu NpoTsiroM 30 (TPUALSATH) KaleHAAPHMX AHiB 3 MOMEHTY NPUNUHEHHS
Aii Yroam abo nicns 3akiHYeHHs YCix TEPMiHiB, sIK TOro BMMarae 3aKOHOAaBCTBO



Wwopo 36epiraHHs faHuX, abo X HaBiTb paHille, SIKLWO LbOro BMMaraloTb YMHHI
3aKOHM ab0 HOPMATUBHI aKTU NPO 3aXUCT JaHUX.

9. 3MiHM

9.1. 3MiHM A0 UMX YMOB BUKOPUCTAHHS

Mu 3anmwaemMo 3a co60t0 NpaBo y byab-AKMIA Yac i Ha BNACHUI po3Cyf 3MiHIOBaTK Ui
YMOBW BUKOPUCTaAHHS. BM bygeTe cnoBilleHi Npo TakKi 3MiHK WwoHarMeHwWwe 3a 30
(TPUALATL) KaNleHAAPHUX AHIB A0 TOTO, SIK 3MiHM HAbyayTb YUHHOCTI. FKLLO BU He
BUCYHeTe 3anepeyvyeHHs npoTaroM 30 (TpuausTn) KaneHgapHUX AHiB 3 MOMEHTY
OTPUMAHHS CNOBIiLEHHS ab0 X NPOAOBXKNTE KOPUCTYBATUCS cepBicoM SingleKey ID
NiC/19 3aKiHYEHHS CTPOKY, NepefbayeHOro Ha BUCYHEHHS 3anepeyveHHs, To nicas
3aKiHYEeHHS LbOro CTPOKY 3MiHM BBAXAaTUMYTbCA MPUNHATUMM BamK. Y pasi
BUCYHEHHS BaMW 3anepeyeHHs Yroga npoaoBXyBaTUMeE 4iATU Ha nonepegHix
yMoBax. TaKOX Y pa3i BUCYHEHHSI BaMU 3anepeyeHHst MU 3anu1LaeMo 3a coboto
npaBo NPUNUHUTYK fito Yrogu BignosigHO A0 nonoxeHb Po3piny 8. CnosileHHA Npo
3MiHM MiCTUTUME iHOpPMaLLitO LLLOAO BALIOro NpaBa Ha BUCYHEHHS 3anepeyeHHs Ta
HaCNifKiB TaKOro 3anepeyeHHs.

9.2. 3MiHa yHKUiOHaNy

Mu 3anmiuaemo 3a coboto npaBo 3MiHOBaTK yHKLiOHan cepgicy SingleKey ID,
pobuTK HOBI hYHKLii 6E3KOLWTOBHMMM ab0 4OCTYNHMMM 32 OAATKOBY NAaTy,
CTAryBaTW NaaTy 3a QyHKLUii, SIKi paHille 6ynn 6€3KOWTOBHUMMU, @ TaKOX B3arani
NPUNNHUTK poboTy cepBicy SingleKey ID. Mpu LboMy HaMu GpaTUMyTbCS A0 yBaru
3aKOHHiI iHTepecn KopuctyBaya.Y pasi, Ko 6e3KoWTOBHi hyHKLii CTaBaTUMYTb
nAaTHUMMK, Bac byae nonepeaHbO NOBiZOMEHO.

10. 3aCTOCOBHE NpPaBo i KPpUCAUKLIA

10.1. i YMOBM BUKOPUCTaHHA perynTbca 3aKOHOAAaBCTBOM PefepaTUBHOI
Pecny6nikn Hime4yuymHa. KLLO BX CMOXKWBAY, TO TaKMIi BUHip 3aKOHOAABCTBA
AiSTUMe NnLe B Til Mipi, B SIKil Lie He No36aBnsiTUMe Bac 3ax1CTy, nepegbavyeHoro
A5 BaC 3aKOHOAABYMMU MONOXEHHAMN AEePXKaBU, B IKi BM NOCTIMHO NPOXMBAETE.
3acTtocyBaHHsA KoHBeHLUii OOH npo goroBopu MiXXHapo4HOI KyniBi-Npoaaxy
ToBapiB (KMKIIT) Buknt4eHo.

10.2. dkwo KopucTtyBay e nignpvemueM y po3yMiHHi § 14 HiMeLbKOro UnBibHOIO
Kogekcy (BGB), topnanyHoto ocoboto B pamKkax nybniyHoro npaBa abo cnewiaibHUM
oHAOM y pamMKax Ny6ai4HOro Npaea, BUKAKYHUM MiCLeM PO3rAsiay YCix cynepeyok



IOPUONYHOIO XapaKTepy, AKi BUNAMBATUMYTh i3 LMX YMOB BUKOPUCTAHHSA abo
BMHWKATUMYTb Y 3B'A3KY 3 HUMMU, byae micto LUTyTrapT, HimeyumnHa. Te came
CTOCY€eTbCS BUMAAKY, KOJIM MOCTilHE MiCLe NpoXuBaHHA KopucTyBaya, IKUK He
noTpanse nig topucamKLito HiMe4y4mHu, HeBifOMe Ha MOMEHT NoJaHHA NO30BY.

11. Nnatdopma gnsa BUpilLeHHS CNOPiIB B peXUMi
OHJIaWH, Y4acCTb Y NpoLeaypax BperyoBaHHSA
cynepeyok

11.1. EBponencbKa KOMicCis Hagae N1aThopMy A5 BUPILLEHHS CMOPIB B PEXUMI
OHnawuH. Ua nnatdopma cnyrye micuem a5 no3acyfoBOro BperyitoBaHHS
CynepeyoK LWoAo AOroBipHUX 3060B'13aHb 32 4OrOBOPaMU KyNiB/i-MPOAaXy OHNaMH
Ta 4OrOBOpPaMM NPO HafaHHS NOCNyr oHNanH. NMnatdopma 3HaxoANTbLCA 3a
nocunaHHAaMm http://ec.europa.eu/consumers/odr/.

11.2. M1 He 3060B's13aHi 6paTh y4acTb Yy NpoLLeAYpPi BPeryntoBaHHs Cynepeyok 3a
yyacTi apbiTpaXKHOi paan CNOXMBaYiB i BUPILIMAN BiGMOBUTUCS Bif [OOPOBiNbHOI
yyacTi. LLlo6 nogaTtn abo HagicnaTu CBOi CKapru, 3anMTaHHS Ta 3ayBaXKEHHS,
CKOpUCTaNTeCs KOHTAaKTHUMU AaHUMK, SIKi HaBefeHO B iHopMaLii Npo Hawy
KOMMaHito.

12. MpuUkKiHUEBi NOJIOXEHHA

12.1. JoknagHi BifOMOCTi NpO Hac K npo lNocTavyanbHMKa cepsicy SingleKey ID
HaBefeHo B iH(opMaLlii Npo Haly KOMMaHito.

12.2. AKkwo 6yab-siKe 3 NOIOXKEHDb LUMX YMOB BUKOPUCTAHHS CTaHe HelinCHUM, e
HiSIK HE BNJIMHE HA YNHHICTb iHWMX MOMOXEHb.



