IoxveL amo: 6 Atp 2023 (‘Ekdoon: 37242)

‘OpoL xprong

OL TtapovTeg 0poL XpAHong SLETouy Tn dnuloupyia kat tn xprion tou SingleKey ID
(0Tw¢ opieTal TaPAKATW) TIOL TTapExETaL ano tnv Bosch.IO GmbH, Ullsteinstrasse
128, 12109 BepoAivo, Meppavia («MNapoxog», «<Epeig» 1) «<ERAG») 0€ OXEON UE €0AC WG
TEALKO XpNotn («XpRotne» ) «Eceig»). H Bosch.IO GmbH mtapéxel to SingleKey ID w¢
uTtnpeoia yla TG ouvvepyalOpeveg etalpeleg Kat Tpitoug.

1. Oplopoli

Zrowxeia mpoopaong cival oTIoLOSATIOTE AVAYVWPLOTLKO XPproTn (yla Ttapddelypua,
SLevBuvon email ) aplBPOC KvnTtou TNAedwvou Tou XPAHOTN) Kal evag eEAeVBepa
ETIAEYHEVOC KWOLKOG TIpOoBacng TIou SnuLoupyrnBnke Kal YpnoLUoTIoLE(TAL aTto Tov
XPAOTN yLa TNV ipooBacn Kat Tov EAeyx0o Tou Aoyaplacpou Xprotn.

Zupdwvia gival n cupPaocn Tou cuvdartetal PETagL eUAC Kal €0A¢ PACEL TwV
TIapOVTWV 0pwv XpPnong.

SingleKey ID avadéepetal otnv uttnpecia eAEyyou tautotntag KaBoALKr g oUvoean
ToU TIapoxou, YE tnv otola kaBlotatat duvatr n ipdoPacn o SLadopeG UTINPETIEG.

MepLexopevo eivat To AoyLopLKO, oL AeLToupyieg AoyLopLkoU, Ta Sedopugva, Ta Keipeva,
TA NYNTKA apyxeia, Tta Bivteo, oL ELKOVEC, Ta yypada, oL cuvelodOopEG, Ta Tipolovia
Kat ortoladATote ANN TIAnpodopia eivat ipooBactun peow ) o€ cUVSUACUO E TLG
uTtnpeolec.

Yrninpeoia(eg) eivat epappoyeg, Stadlktuakd kataothpata, online TAATHOPEG 1)
LOTOTOTIOL TIOU TIapEXOVTAL ato EUAG, aTtd CUVEPYATEC I TPiTouC.

Eyypadn cival n Stadikacia dSnuoupyiag evog Aoyaplacpol Xprotn ota haiola tng
oTtolag 0 XpAOTNG TIapEXEL oToLyEla Tipoofaong.

XpnRotng sivat o KAtoyog evog AoyapLlacpou xpnotn.

NoyapLacpog xpriotn anoteel tnv eEovolodotnon pocPacng oto SingleKey ID.

2. AVTLKELMEVO TWV UTINPECLWYV

2.1. To SingleKey ID TtapéxeL poopaocn o€ dtadopeg utnpeoieg Tou eivat
ave&aptnteg amno tnv tapovoa eyypadn. Ta anattovpeva dedopgva yia tnv
TIPOOPacn o€ AUTEG TLG uTtnpecieg Ba TipowBNBoLV amd tov AoyapLacpo XprHotn oag
oTnV avtiotolyn utnpeoia.



2.2. 1 TO aQVTIKE(PEVO KAl TO OKPLBEG TIEPLEXOMEVO TWV UTINPECLWY, AVATPEETE OTNV
Tieplypadr) Twv utnPECLWV. H Xprion Twv UTINPECLWV UTIOKELTAL OE EEXWPLOTOUG
OpOoUC Kal TIPOoUTIOBEDELG. AvaAoya HE TNV UTINPEDia, eveEXETaAL va amattouvtat
TIPOo0OeTeC TIANPOoPopieg, OTIWCE TO ETTWVUHO, TO OVoua A oTtolxela TTANPWHAG.

2.3. O xphotng avayvwpilel kat cupdwvel OTL (i) Tto SingleKey ID SiatiBetal otov
xpnotn dwpedv kat Ot (i) o TTapoyog dev eyyudtal oUute StkaloVoTe aSLAAELTTIN 1)
Xwpic obdhpata xpnon tou SingleKey ID. H xprion tou SingleKey ID armo tov xpHotn
EVEEXETAL VA ETINPEACTEL ATIO £pyaAcieC ouvthpnong, Epyacieg PETEEEALENG 1] ANAEG
dlatapayeg (.. opAApata UALKOU KAl AOYLOMLKOU, TEXVLKA TIPOPAfuata petadoong
6edopEvwy) Ttou prtopel va odnynoouv Kat os anwAela dedopevwy. O TIAPOYOG
KataBAMeL eVAoyEG TIpOOTIABELEG yLa va dtacodalioel OtL to SingleKey ID propel va
XpnoLpotioLe(tal Ywpic SLakoTiEC.

3. Eyypadn oto SingleKey ID, AoyapLacog xpnotn

3.1. a tn xpAnon tou SingleKey ID amatteitat n Snuoupyia evog Aoyaplacpou
XpNotn. Na tn dnuoupyia evog Aoyaplacpol XpAHotn amnatteitat yypaodr). H
eyypadr kat n xpAhon tou SingleKey ID mtapeyxovtatl Swpedv.

3.2. Na va eyypadeite oto SingleKey ID, ipeTeL va elote evhALkol, OTiwG opidetal amo
Tnv Loxvouoa vopobeaia. Agv sTitpemetal n eyypadn avnAlkwy, avikavwy Tipog
Skalompagia TTIPoowWTwWY Kal TIPOCWTIWV TWV OTIolwv N adsla ipooBacng £xeL
avakAnBel. Me tnv armodoyf Twv 0pwv XPrNong WG EKTIPOOWTIOS HLAG VOULKAG
ovtoTNTag, Hag SNAWVETE KAl EYYUAOTE OTL EXETE TN VOULUN €§ouaia va SeopeVoETe
TNV €V AOyW ovVTOTNTa.

3.3. Kata tn éwadikaaia eyypadng, Ba oag {ntnbei va eLoaydyete ta otolyeia
Tipoofaocn ¢ oag. Me Tnv eLoaywyr) Twv oTolelwv Tipodcfacr|g oag, TIPpoodEPEOTE va
ouvayete pla cupdwvia yra Aoyaplacuod xpHotn BAacel Twv mapoviwy 0pwv XpHong.
MeTA TNV €L0aywyr) Twv oTolXelwv TIPOcacr|g oag, TO avayvwpLoTLKO XPAOoTN
eralnBevetal, yla tapadeLypua, e TNV arooToAr) eVvOg cuvdeopou eTiLReBalwong otn
SLevBuvon email TTou pag £xete TTAPACYEL A UE TNV ATIOOTOAN €VOG KWSLKOU OTOV
aplOuo Kvntou TNAePWVOU TIOU HaG EXETE TIAPATYEL (SUTTAN TTAoyr)). ATtodexOpaoTte
TNV Ipoodopd 0ag e TNV EVEPYOTIOLNCN TOU AoyapLacpol XproTn KETA TNV ETILTUXN
ETAABELON TOU AVAYVWPLOTIKOU XPrOTH. ZTn CUVEXELQ, EXETE SLkalwpa Xprong tou
SingleKey ID Bdoel Twv TTapovtwyv 0pwv xprnong. O Ttapoxog Katd tn SLaKpLTIKA Tou
guxEpELa prtopel va amoppifel Tnv aitnor) oag yta Aoyaplacuod xpnotn r/kat va
aVaKaAEDEL ] va avaoTtelAeL Tov Aoyaplacpd xprnotn Kat tn xprnon tou SingleKey ID.

3.4. ©a amnootelhoupe Toug Opoug XpHong otn dtevBuvaon email TTou pag MapAaoyet
Kal Ba aroBnkeVOOUPE TOUG OPOUG XPHonG Tou £xete antodextel. ETtiong, Ba €xete
TIPOCacn oToUC EKACTOTE LOYUOVTEG OPOUG XPAONG META TNV amodoyr Twv
TIapOVTWV 0pwv XpPnong.



3.5. H yAwooa tng oupPaocng e€aptatal amno tn pUBULON YAWOOoQAgG TIoU £XEL ETILAEEEL O
Xphotng.

3.6. Aev eTutpenietal n yypadr oag oto SingleKey ID mieploodtepeg amo pia ¢opeg.
Aev gival Suvatn n petaBifaon tng eyypadr) oag, TnG cupdpwviag kat Tou
AoyapLacpou Xprotn, CUUTIEP. TWV OTOLXElWwV TIpOcacng.

3.7. Elote uttevBuvol kal uttoAoyol yla ottoladrtiote xprion tou SingleKey ID kat tou
Aoyaplacpou xprotn oag Tou TIPOKUTITEL aTtd THV TIpOoBaon TIou TIApEXETAL ATIO
€04¢, Aueoa A EUUEDQ, E(TE n v AOYwW TpOoBaacn A XpAoN EMLTPETIETAL ATIO TOUG
TIapOvVTEC Opoug XpHong eite tapafLadel autoug Toug Opoug Xprone.

4. EuBUvVN yLa Ta gtolyeia tpoofaong

4.1. Awatnpeite Ta otolyela POoPacr)g 0ag EUTILOTEVTIKA KAL NV TIAPEXETE
TIPOoPacn o€ OTIOLOVOATIOTE YN €E0UCLOSOTNUEVO TPITO UTIO OTIOLECSTIOTE OUVONKEC.

4.2. Emtiong, Staodalidete OtL n pocfacn Kat n XprHon Twv otolxeiwv pdéofaocng
KOl TWV UTINPECLWV EKTEAE(TAL ATIOKAELOTLKA AT €04 ) ATIO ATOMA TIOU EXETE
eSoualodotAoetl. O xprotng uttoypeouTtal va aAAgeL apecw TOV KWSLKO TipooBaaong
KAl VA EVNHEPWOEL TOV TIAPOXO HOALG avTiAndBel ottotadnmote pn e§ovolodotnuevn
nipocfaocn r) uttodia poécfacng otov Aoyaplacud xprnotn Tou Xpnotn f/kat ota
otolyeia mpooBaong.

5. AvaoTtoAn

5.1. O TtapoxoG Katd tn SLaKPLTLKI TOU EUXEPELA PTIOPEL va avaoTelAeL TipoowpWVa 1
pOvLua tn Asttoupyia tou SingleKey ID o€ epitttwon (i) ortotacdimote tapapiaong
TWV TIAPOVTWV OpwV XProng r/Kat oTtoloudATIOTE LoYUOVTOG VOUOU A KAVOVLOHOU
aro €0dg r) ato OToLOVOATIOTE EVEPYEL yLa AoyapLacpo oag, EKTOG Qv bev slote
uTIELBUVOG yLa TNV ev AOyw Ttapapiacn, A (ii) yia omtolovéATIOTE AAAO VOULUO Adyo. Ta
gvopua cupdepovtd oag 8a AndBouvv dedviwg utohn katd tn Afyn tng artodaong
AVAOTOANG TNG uTnpEeoiac.

5.2. Omowadnmote enmavalapfavopevn tapafiacn Twv mapoviwyv 0pwv Xprong
pTtopEl va odnyroeL o€ PoVLUN avaoToAR TOU AoyapLacpou Xprotn oag Kat o
QTIOKAELOPO aTtod ottoladATIOTE HEANOVTLKY Xprion tou SingleKey ID.

5.3. ©a oag ELSOTIOLACOUE TIPLV ATIO OTIOLASKTIOTE TETOLA AVAOTOAR, avadpEpovtag
TOV AOYO KaL TUXOV ETIAOVEC TIPOOPUYIC, EKTOC EQV E(MATTE VOULKA SLKALOAOYNEVOL,
yla tapadelypa, o eplimtwon cofapwv N eMavelAnpuevwy tapafldoswy. Ta vwopa
ouvpdepovtd oag 6a AndBouv urtoPn katd tn AN tng ev Aoyw anodaong.

5.4. Y& mep(mmTwon IPoowpPLVAG avaoToAng, N e§ouclodotnon ipoofacng Ba
gvepyottonBel Eava tnv Tiponyoupevn amno TG akOAouBeg nuepopunVvieg: (i) ARgn tng



TIEPLOS0oU avaoToAr|g 1 (ii) 0 Adyog TnG avactolrg £xeL eEaleldOel i) avTipeTwTLoTEL.
Agv gival duvatn n emavadopd pag povipa avactaleioag eEovolodotnong
Tipoofaong.

6. Mpootacia dedopEvwvV

IoxUeL n Tpexouoa £kSoon TN TIOALTLKN G attoppritou yia to SingleKey ID.

7. EuOUvn

7.1. EuBuvopaote oludwva PE TG VOULUEG SLaTAgeLg

a) og Tiepimtwon anwAetag {wAG, cwHaTtkAG BAABNG 1 PAABNG TG vyelag evog
atopovu,

b) o Ttepintwon 66Aou, TipdBeong A BapLag apeleLag,

Y) OUPPWVA E TOUG KAVOVLOOUG TOU VOUOU TIEPL EuBUVNC TIPOLOVTWY
(Produkthaftungsgesetz), kaBwg kat

8) oTnV €Ktaon Tng £yyunong 1iou avaAapBAavoule.

7.2. X TiepImTwon VALKWV {NHLWV KAl OLKOVOULKWV ATIWAELWV TIOU TIpOKaAouvTal aro
attAr) AMEAELQ, EPEIC KAL OL QVTLTTPOOWTIOL ag EVOBUVOUACTE HOVO OE TIEPITITWON
Tapapiaong ouolwdoug CUUPBATLKAG UTIOXPEWONG, HE TIEPLOPLOKO 0TNV TIPOPBAEYLUN
Kal TUTILKN {nuia tng ev Aoyw cupdwviag Katda tn XPOovVLKr otyur cbvadng tng
oUpPaonG. OL OUCLWEELG CUPPATLKEG UTIOXPEWOELG E(VaL EKEIVEG TWV OTIOlWV N
EKTIAN|pwON Xapaktnpidel tn oupPacn Kat oTLg ottoieg pumopeite va Baoloteite.

7.3. H euBuvn pag amokAeletat arnod kABs aNAn artoyn.

7.4. OL tapandvw TepLlopLlopol euBuvng LoYLVOoUV, ETIONG, O€ TIEPITTTWON vTTALTLOTNTAG
€VOG aTtd TOUC QVTUITPOOWTIOUE HaG, KaBwWGE Kat yLa TNV TIPOCWTILKI EuBuvn Twv
UTTAAAAAWY, TWV AVTUITPOCWTIWY KAl TWV 0PYAVWY UAC.

8. AldpKeLa, Katayyeiia

8.1. H 8udpkela Loxvog tng oupdwviag Eekva amd tnv nuepopnvia eyypadng kat
AfyeL pe katayyeAia armo ottoloSATIOTE aro ta SUo pepn oV WVA e TOUG TIAPOVTEC
Opoug Xprong.

8.2. KavovikA katayyeAia

a) Mropeite va katayyeilete tn cupdwvia yua to SingleKey ID avd tdoa otyun
Staypadovtag Tov Aoyaplacpd XpAoTn oag. Oa TIapEXOUHE VAV NYAVIOHO
Staypadng Aoyaplacpou yLa Tov oKOTIO auTo.



B) Ettiong, dtatnpoupe to Sikaiwpa va katayyeihovpe tn cupdwvia ava idoa oTLyun
HE TIponyoupevn eldottolinon TpLwv (3) pnvwv. To Sikaiwpd pag va avacTteiAoupe Tov
Aoyaplacpo xpriotn oupdwva pe tnv evotnta 5 kat va tov aAa&oupe oupdwva pe
TNV £VOTNTA 9 TIAPAPEVEL AVETINPEACTO.

8.3. To dikaiwpa katayyeAiag Twv HepwV yLa coBapo Aoyo xwpig thpnon tng
TipoBeopiag ipoeLdotoinong TTAPAPEVEL QVETINPEATTO.

8.4. ATtoteAeopa tNG KatayyeAiag

a) Me tnv katayyeAia, sv Ba elval Aéov Suvath n ipocfacr) ocag otnv UTtnpEcia
SingleKey ID kat n e§ovolod0tnon oag va xpnotpototelte to SingleKey ID 8a
avakAnOel.

B) Ettiong, pe tnv katayyeAia, teppatidetal kat n ipooBact) oag oTLg UTINPECLEC TIOU
XPNOLUOTIOLE(TE pHECw Tou SingleKey ID.

y) ‘'OAa ta Sedopeva ou dnuoupynBnkav ota Aaiola tng eyypadng ocag Ba
Staypadouv apetdkAnta aro epag eviog Tplavta (30) NUEPOAOYLOKWY NHEPWV ATIO
TNV KatayyeAia f he To TEPAG TwV VOULHWV TIEPLOSwV Stathpnong n vwpltepa,
epooov amatteital amo Toug LoYUOoVTEG VOUOUC A KAVOVLOPOoUG Tipootaciag
dedopevwv.

9. AN\ayEQ

9.1. AN\ay<g otoug 0poug XpPHoNG

AlatnpoUpe To Sikaiwpa va aANA{ouHE Toug TIApOVTEG OPOUG XProng avd Ttaca
OTLYMI KATA T SLOKPLTLKI Hag EUXEPELA. Oa eLSOTIOLE(OTE yLa TLG AAAAYEG AUTEG
TOUAAyLoTov TpLavta (30) NUEPOAOYLAKEG NUEPEG TIPLV AT TNV £vapén LoXVOC TOUG.
Eav Sev uTtoBAAeTe KaTola €votaon eviog tplavta (30) NUEPOAOYLAKWV NUEPWV ATIO
TNV €w6otmoinon A ocuveyioete va xpnotpotoleite to SingleKey ID petda tn Af&n tng
TIEPLOSOU UTIOPROANC EVOTACEWY, OL alayeg Ba Bewpeital OTL £XOuV YIVEL ATIOSEKTEG
aro €04¢ PE LoYU PETA TN AREN TNG TIEpLOSOU UTIOPROANG EVOTACEWV. Z€ TIEPITITWON
gvtaong amno €04¢, n cupdwvia Ba cuveyLoTel HE TOUG TIPONYOUHEVOUC OPOUG. Z€
Tiepirtwon evotaong, Statnpoupe to Sikaiwpa va katayyslhovpue tn cupdwvia
oUpdwva pe TNV evotnta 8. H eldottoinon al\ayng Ba mieplexel TAnpodpopleg oxeTika
pE To Sikaiwpd oag va uTtoBANETE EVOTACELG KAL TLG CUVETIELEG MLAG TETOLAG Kivnong.

9.2. AN\ay<g otnv amodoaon

Alatnpoupe to dikalwpa va aANadoupe To avtikeipevo tou SingleKey ID, va
TIPOCOETOUE VEEC AeLTOUpYieC SwPEAV I €TTL TIANPWN, VA XPEWVOULE YLa AELTOUPYIEC
TIOU ATAV TIPONYOUHEVWG SLABECLUEG SWPEAV KaL VA SLAKOTITOUHE EVTEAWC TNV
rtapoyn tou SingleKey ID. ©a AdBoupe uttoyn ta evvopa cupdEpovta Tou Xprotn.
Mpwv amo tn xpewon Swpedv AsLToupyLwy, Ba EVNUEPWVEDTE OXETLKA.



10. Epappootéo Sikalo Kal TOTog dSikatodoaoiag

10.1. OL TTIapoOVTEG OpOL XPHONG UTIOKELVTAL OTOUG VOHOUG TNG OUOOTIOVSLAKNG
Anpokpatiag tng Meppaviag. Edv slote katavaAwtAg, n tapovoa TAoyr) Stkaiou
LoYUEL HOVO oTov BaBuo Tou dev oag otepel Tnv Tipootacia TIou oag apexeTaL anod
TLG UTTOXPEWTLKEG VOMLKEG SLATAEELG TOU KPATOUG OTO OTIOL0 SLAOPEVETE KAVOVLKA.
AttokAeietal n epappoyr) tng ocupPaong twv H.E. yia tig dtebveig TwARoELG KlvnTwv
payuatwy (CISG).

10.2. EAv 0 xpHotng ival emuyelpnuatiag kata tnv evwola tou dpbpou 14 tou BGB
(Feppavikog AoTIKOG KwdLkag), VoULKO TIpOowTto Snuociou Stkalou A L6LKO Tapeio
Sdnuooiou dikaiou, aTtOKAELOTIKOG TOTIOG SLKkalodooiag yia OAEG TLG VOULKEG Sladopeg
TIOU TIPOKUTITOULV ATIO ) O OYXEON JE TOUG TIAPOVTEG OpouC XpAonGg ival n
2toutyapdn, Meppavia. To (S0 LoyUVEL Kal oTNV TEEPITITWON TIOU 0 XPAHOTNG SEV EXEL
YEVLKO TOoTto Sikatodoaoiag otn Meppavia f o ToTog Katolkiag f) ouvrBoug dtapovrg
Sev glval ywwoTtog Katd Tov Xpovo Aoknong thg aywyng.

11. Online MAat$éppa emiAvong dtadopwv,
CUMMETOXN o€ dLadilkaoieg emiAuong dtadpopwv

11.1. H EupwTttatkr Emitportr) apexel pia mAatdpopua yia tnv online emtiAuon
Stadpopwv (0S). H mhatdpdpua autr) poopiletal va XpnoLpeVosL wG onpeio emadng
yla tnv eEwdikaotikr emiluon Stadpopwv OXETIKA HE CUUPATLKEG UTIOXPEWOTELG TIOU
artoppéouv arod online cupfdoslg TwAnong kat online cupBAcelg TApPoxng
uttnpeolwv. H mMAatdoppa pmopel va avaktnBel amod tnv akoAoudn SitevBuvon):
http://ec.europa.eu/consumers/odr/.

11.2. Agv €{paOTE UTIOXPEWEVOL VA CUMPETAOYOUME o€ Sladikaaieg emtiAuong
Stadopwv evwrilov eTLTpoTi Slattnoiag KatavaAwtwy Kat £xoupe arnodpaaciost va
HNV CUMPETAOYOUE €BEAOVTIKA. TUXOV TTapdTiova, KatayyeAleg, EpWTAOELG Kal
TIapatnpPnoELg Utopouv va uttofANBoUV ota oToLyEla ETILKOWVWVIAG TIOU
avaypadovtat otig Anpodopieg Tng eTatpelac.

12. TEAKEG SLatagelg

12.1. Na Aetttopepeiq TTAnpodopleg OXETIKA e EPAG WG TIApoyo Ttou SingleKey ID,
avatpe&te otig mAnpodopieg tng statpeiag,.

12.2. EAv ottoladnmote SLatagn twv Tapoviwy 0pwv XpAonG ival ) kataotel akupn,
Sev emnpeadetal N eYyKUPOTNTA TWV UTIOAOLTIWV SLATAEEWV.



